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1. Client Privacy Policy 

1.1 Client Privacy Policy Details 

Pol icy Detai ls  

Name: Client Privacy Policy 

F i rs t  issued/approved:  July  2023 

Last reviewed:  July  2023 

Next review due:  July  2024 

Vers ion number:  1 

Pol icy authorised by:  El  Payne 

 

  



 

Page 2 of  7 

Cl ient  Pr ivacy Pol icy  Vers ion 1 

1.2 Introduction 

At Deep Seas Counsel l ing Pract ice,  we are committed 

to protect ing the pr ivacy and conf ident ial i ty  of  our 

cl ients '  personal  informat ion. This  Pr ivacy Pol icy out l ines 

our  pract ices concerning the col lect ion,  storage, and 

use of  your  data and is  compl iant  wit h the Pr ivacy Act 

1988,  as wel l  as the guidel ines set  forth by the 

Psychotherapy and Counsel l ing Federat ion of  Aust ral ia 

(PACFA), the Aust ral ian Counsel l ing Associat ion (ACA),  

and the Nat ional  Disabi l i ty  Insurance Scheme (NDIS) .  

1.3 Information We Collect 

We col lect and store personal  informat ion f rom our 

cl ients for  the purpose of  prov iding counsel l ing and 

related serv ices.  This  informat ion may include:  

•  Personal  detai ls  such as name, address,  date of  

b i rth,  and contact  informat ion.  

•  Health and medical  h istory ,  including mental  health 

h istory .  

•  Bi l l ing and payment informat ion.  

•  Sess ion notes and records related to counsel l ing 

and t reatment.  
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We col lect th is  informat ion dur ing the in it ia l  intake and 

assessment process,  and dur ing the course of  ongoing 

counsel l ing sess ions.  

1.4 How We Collect Information 

We col lect your  personal  informat ion through the 

fol lowing methods:  

•  Direct ly  f rom you, when you provide informat ion 

dur ing in it ia l  consul tat ions,  sess ions,  or  through our  

intake forms.  

•  From author ized th i rd part ies,  such as healthcare 

profess ionals ,  when you have provided consent  for  

the shar ing of  informat ion.  

•  From the pract ice management software,  Splose,  

which i s  used for  schedul ing,  record -keeping,  and 

administ rat ion.  

1.5 Why We Collect Your Information 

We col lect and store your informat ion for the fol lowing 

purposes:  

•  To provide counsel l ing and support  serv ices.  
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•  To maintain accurate records of  your counsel l ing 

sess ions.  

•  To faci l i tate communicat ion and schedul ing.  

•  To meet legal  and regulatory requi rements.  

1.6 Use and Disclosure of Your Information 

Your personal  informat ion is  held in st r ict  conf idence 

and is  only  d isclosed in the fol lowing c i rcumstances:  

•  To our  team of counsel lors  and administ rat ive staff  

who requi re access to your  informat ion to prov ide 

you with serv ices.  

•  To author ized th i rd part ies  with your  expl ic it  wr it ten 

consent .  

•  In c i rcumstances where we are requi red by law to 

disclose informat ion,  such as a court  order or  

subpoena.  

1.7 Security and Data Retention 

We take the secur ity  of  your personal  informat ion 

ser iously.  We implement reasonable secur ity  measures to 

protect  your  data f rom unauthor ized access,  d isclosure,  

al terat ion,  or  destruct ion.  These measures include 
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encrypt ion,  password protect ion,  and regular  software 

updates.  

We retain your personal  informat ion only  for  as long as i t  

i s  necessary for  the purposes out l ined in th is  pol icy and 

as requi red by appl icable laws and regulat ions.  

1.8 Access to Your Information 

You have the r ight to access,  update,  or  request the 

delet ion of  your  personal  informat ion held by Deep 

Seas.  To do so, please contact  us us ing the contact 

informat ion provided in th is  pol icy.  

1.9 Complaints 

I f  you have concerns or  complaints  regarding our  

pr ivacy pract ices or  the handl ing of your  personal  

informat ion, please contact  us us ing the informat ion 

below. We take al l  complaints  ser iously  and wi l l  address 

them promptly and in accordance with appl icabl e laws.  

1.10 Changes to This Privacy Policy 

This  Pr ivacy Pol icy may be updated f rom t ime to t ime to 

ref lect  changes in our  pract ices or  legal  requi rements.  
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The most recent vers ion wi l l  a lways be avai lable on our  

website.  

1.11 Contact Information 

For any quest ions or concerns related to your  pr ivacy,  or 

to exerc ise your  r ights  under th is  pol icy, please contact  

us:  

Deep Seas  

Address 35 Ann Street ,  Sal isbury SA 5108 

Phone 0414 368 879 

Emai l  epayne@deepseas.com.au 

ABN 66 513 728 338  

Website www.deepseas.com.au 
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1.12 Additional Information 

For more informat ion about pr ivacy in Austral ia and the 

legal  requi rements,  you can refer  to the Off ice of  the 

Aust ral ian Informat ion Commiss ioner (OAIC) at  

https://www.oaic.gov.au/  .  

1.13 Privacy Policy Acknowledgement 

By engaging our  serv ices,  you acknowledge that  you 

have read and understood this  Pr ivacy Pol icy and agree 

to i ts  terms.  

https://www.oaic.gov.au/

